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Financial Hardship Request 

Maitland Mutual Limited trading as The Mutual Bank ABN 94 087 651 983 AFSL/Australian credit licence 238139 

Helping people thrive 

Financial Hardship Request 
 

Request Details  

Member Number: 
 
 

Date of Submission: 
 
 

Additional Borrower/s: 
 
 

Financial Hardship request: 
 
 

Brief details of reason: 

 
 
 
 
 
 

Are there any new 
borrowings The Mutual 
Bank is not already aware 
of? 
If YES, provide more detail 

 
 
 
 
 
 

Are there any changes to 
employment that The 
Mutual Bank is not aware 
of? 
If YES, provide more detail 

 
 
 
 
 
 

Are your utilities up to 
date? 

 

Is your home/building 
insurance up to date? 

 

 

Thank you for your request.  We will acknowledge as soon as possible, and certainly within 48 hours. 

Please contact 1300 688 825 if you have any questions. 
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